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“I like what they do
for the senior
population, with
their buildings and
their staff is very
caring.”
– Sue A., who’s fatherin-law is an Oak Park
Senior Living resident

When is quality care achieved?
Whether you’re a staff member,
resident or family member,
everyone at Southview Senior
Communities can ensure that the
goal of quality care is met.
All of us strive to build a
Ensuring quality care means
community that feels like home. going above and beyond what
Staff members constantly evaluate is expected; listening and really
every aspect of our community to engaging with the people in the
ensure that our residents’
room. Quality care means
emotional, social and cognitive
recognizing what is right and
needs are in harmony. They talk
what needs to be changed—and
with residents, gathering
then taking action.
feedback about the care and
So when is quality care achieved?
also about the activities offered.
Every day and in many small
Residents and family members
do their part by interacting with ways, as staff members, residents
each other and staff members and and family members live and
work together.
participating in what is offered
here.
Quality care may be just a general
term to some people, but
Southview Senior Communities
really takes those words to heart.

Embracing Life.

2014 Twin Cities Walk to End Alzheimer’s – Join
the Southview Team
Help us continue to build a strong community
by joining the Southview team as we walk to
raise money to end Alzheimer’s. The team is
open to all staff members, their families and
residents’ family members. And any family
member who wants to take along their resident
family member is welcome as well!
Lisa Lemieux took the first step and registered
the Southview team. To register yourself, go to
act.alz.org/twincities and click on “Register.”
Search and join the Southview Senior
Communities team.
There will be prizes for the location that raises
the most money, and Southview Senior

Thank You,
Staff Members!
In late April, Lisa Lemieux,
Vice President of Clinical
Services, heard some
wonderful comments about
Southview Senior Living staff
members:

Communities will match the amount raised by
that winning location. There will also be
prizes for the location that signs up the most
team members.
When: Saturday, September 27
What: 3 mile or 1 mile shortcut
walk, starting at Target Field in
Minneapolis
More Information: go to
act.alz.org/twincities
You can also contact Lisa Lemieux at
lisal@southviewcommunities.com

“Today I was at Southview Senior Living and a therapist who
works for another company stopped me to tell me how
impressed she was with the staff. She went on to explain that she
has never seen a memory care that is so peaceful. When she visits
she sees all of the residents engaged in the activity they are doing
and everyone is laughing, having fun, and enjoying themselves.
She said the staff is very helpful to her and she loves seeing
patients there.
I am so Blessed, Proud and Thankful for the Remarkable Team
we have at Southview Senior Living and all of the Southview
Senior Communities. Way to go team! You are Truly
Remarkable!” – Thank you, Lisa Lemieux

Congratulations to
our Contest Winners!
Congratulations to Bob Reedquist and Kendra
Wilson, our winners of the March/April gift
card drawing. From all the stories we received in
our storybox, we picked one staff member and
one resident winner. Each won a $30 Bachman’s
Florist gift card.
Since November 2012, Bob Reedquist has been
a resident of Lilydale Senior Living. Bob wrote a
note thanking one of the housekeepers: “I want
to thank Norma for cleaning my apartment so well.
She does a great job and is very kind and pleasant.”
Bob, who is originally from Iowa, married
Christine at age 19 and had three children.
Before his retirement in 1998, he worked for
many years selling pacemakers and heart valves.
He enjoyed golfing, reading and was a caregiver
for his wife.
Kendra Wilson has worked for Southview
Senior Communities since June 2012 when
she began as an aide. She has since been pro-

Thanks, Lance!
Jaime Privette, Billing Specialist/
Activities Assistant, Summit Hill
Senior Living, experienced the
caring community of Southview
firsthand:

moted to the role of Health Unit Coordinator
at Summit Hill Senior Living, and is also
working toward her nursing degree. Kendra
acknowledged Siah, one of her coworkers: “Siah
worked my Memory Care 2 group morning shift.
All residents were well groomed, beds made, clean
room. I’ve never seen everyone so well put together.”
Kendra, who was born and raised in St. Paul, has
a four-legged baby named Chico who is a
Chihuahua. She loves spending time with the
residents and bringing Chico in for visits.

“I was having car troubles one day at the corporate
office, and Lance Lemieux, the president of
Southview, offered to take a look at it. He had no
hesitation in offering his help, and he ended up fixing
the problem. He was dressed in his dress pants and vest
and had no problem getting down on his hands and
knees to help me out. I thought that was a really special
thing for the president of the company to lend a
helping hand to me with no reservations.
I wanted to share this story because the president and
owners are the company, and it just goes to show that
the people at this company really are thoughtful.”

Chance to win a Walmart Gift Card!
You can find just about anything at Walmart!
And from now until July 14, all stories
submitted into the storyboxes will be eligible
for a drawing to receive a $30 Walmart gift
card. We’ll draw one staff member name and
one resident name.
We’re looking for stories about the everyday
happenings at Southview Senior Communities
—what have you seen staff members or

residents doing that affected you or really made
you think?
Be sure to include your first and last name if
you’d like to be considered for the drawing.
We’ll share your stories in future issues of
the newsletter. Share stories and upload your
photos at stories@southviewcommunities.com
or use the storybox that is in all staff rooms
and front lobbies.

Arbor Lakes staff members
have their say.
Recently, the storybox at Arbor Lakes Senior Living was
filled with great stories from staff members about staff
members. Here are a few:
“When I was working in
memory care, a resident who
used to dance with his wife
heard his favorite song. I took
his hand and he taught me
how to dance! It was one of the
best memories I have here.”

“Becky Kalla,
Lindsay Simons,
Nicole Larson are
fabulous co-workers
who display great
teamwork!”

“Always going above and beyond for
the people who live in the community
and who they take care of. They are
team players who work together and
partake in the holidays and dressing
up for the residents—who seem to
like seeing us dressed up:
— Lisa, Nicole, Becky.”

“I love my a.m. co-workers in assisted:
Lisa Rucker, Nicole Larson, Lindsay Simons.
Great team work!! Can’t get enough of them.
I know they take great care of my residents
when I can’t.”

